
      

 
 

Webinar- Readiness, Response and Recovery:  
The Role of a Board in a Crisis 

Organised by:               Singapore Institute of Directors  
Date:   Thursday, 13 September 2018  
Time:    4.00pm to 4.45pm  

(Participants are advised to login 5-10 minutes before the session) 
CPD Hours:    45 minutes 
SID Member:  S$ 45.00 (Excl. GST); S$ 48.15 (Incl. GST) 
Non-SID Member: S$ 60.00 (Excl. GST); S$ 64.20 (Incl. GST) 
 

WEBINAR DESCRIPTION 
  
Companies can take steps to increase their preparedness for crisis. Yet boards do not always know to react 

and may wish to ensure they have the right approach.  

This course highlights the importance of crises management and the role of the board in managing crises 

especially in the context of growing social media influence and increased regulation. 
 

WEBINAR OBJECTIVES 

1. Examine why crisis management matters. 

2. Explain how crises can cause reputation damage, threats to operations and disrupt business continuity 

and financial stability.  

3. Address the role of the board in crises management.  

4. Share strategies to help the board manage crises.  

  
WEBINAR OUTLINE 
 

1. Why does crisis management matter? 
2. Five questions Boards should ask themselves. 
3. Immediate responses – Is your management team in control? 
4. The road to recovery – Reputation, review and risk management. 
5. The top 10 dos and don’ts for the Board in a crisis.  

 

 

 



      

 
 

 
 
PROGRAMME   
 

 

Time Agenda Speaker(s) 

3.50pm –  
4.00 pm 

Participants are advised to login 5-10 minutes before 
the session 

 

4.00 pm Readiness, Response and Recovery: The Role of a Board 
in a Crisis 

John Macpherson 

4.30 pm Q&A   

4.45 pm  End  

 
 
ABOUT THE SPEAKER 
 
 John MacPherson 

Senior Partner 
Control Risks 
 
John is the Senior Partner leading Control Risks' Asia Pacific practices for crisis 
response and recovery, cyber security, business protection and resilience solutions. 
John leads a team which specialises in crisis management and critical incident 
response, business continuity, strategic security and operational risk consulting, 
cyber and information security, security staffing support and protective services.  
 
John has particular experience in advising companies how to successfully manage 
challenging political and regulatory environments, compliance and security issues. He 
is retained by clients to develop and execute strategic responses to crises and 
disputes, complex governance, operational risk and compliance reviews. John is one 
of the region’s leading experts in responding to regulatory investigations and in 
commercial and labour disputes. 

 
 
 

 



      

 
 

REGISTRATION 
 
Please register online at www.sid.org.sg by 5 September 2018. Should you require assistance, contact us 
at: 
 
The Secretariat 
Tel: 6422 1188 
Fax: 6422 1199 
 
TERMS AND CONDITIONS FOR SID WEBINARS 

SID’s webinars are subject to terms and conditions as set out below. The Institute reserves the right to 
changes these terms and conditions without notice.  
 
REGISTRATION  
A participant is successfully enrolled for the webinar once payment has been made and an invoice is 
generated. Participants will receive information to log in to the webinar 3 days before the webinar and 
upon full payment. 

 

NO CANCELLATION /REFUND/REPLACEMENT/DEFEREMENT 
There will be strictly no cancellation, any refunds of fees, replacement or deferment once the participant is 
successfully enrolled for the webinar.  
 

ACCESS TO WEBINAR RECORDING 

Participants who have registered and paid for the webinar may access the webinar recording for up to 90 
days. The webinar recording will be sent via a link within 48-36 hours after the scheduled webinar.  
 
WEBINAR COPYRIGHTS 
Control Risks owns the copyright to the courseware, materials and presentation slides which are 
developed by Control Risks for the purposes of the Webinar, as well as the content of the Webinar. 

 

CANCELLATION OF WEBINAR BY SID 

SID will exercise all possible care to run the webinar sessions.  However, in the event of unforeseen 
circumstances, SID reserves the right to cancel the webinar session. SID will make all reasonable efforts to 
notify participants of the cancellation. 
If SID cancels the webinar, a full refund will be made to the participants. 

 

 

CPD HOURS 

Participants will be assigned CPD hour of 1 hour and an e-Certificate of participation.  

 

 

 

 
 



      

 
 

PAYMENT POLICY AND OPTIONS 
Fees are due upon registration, and payment should reach SID at least 7 working days before the webinar 
date. SID reserves the right to refuse access to the webinar session if payment is not received in full before 
a webinar session.  

 

1. Online Payment 
Log in to your account at www.sid.org.sg 
Select invoice to pay at “My Open Invoices”.  

 

2. Cheque Payment 
Payable to: Singapore Institute of Directors (please quote invoice number behind the cheque) 
Mail to: 168 Robinson Road, #09-06, Capital Tower, Singapore 068912  
Attention to: Finance Department 

 

3. Telegraphic Transfer 
Bank Name: DBS Bank Limited  
Branch: Raffles Place Branch  
Bank Code: 7171 
Beneficiary Name: Singapore Institute of Directors Account Number: 048-016620-2 
Swift Code: dbsssgsg 
Reference: Please quote invoice number 
(Note: All bank charges are to be borne by the applicant) 


