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Webinar  
Amazon’s Approach to Innovation  

Organised by:  Singapore Institute of Directors  
Date:   Thursday, 30 May 2019  
Time:    4.30pm to 5.30pm  

(Participants are advised to log in 5-10 minutes before the session) 
CPD Hours:    1 hour  
SID Member:  S$ 45.00 (Excl. GST); S$ 48.15 (Incl. GST) 
Non-SID Member: S$ 60.00 (Excl. GST); S$ 64.20 (Incl. GST) 
 

 
DESCRIPTION 
  
Innovation can create new opportunities or solutions for existing problems. Done well, innovative 
strategies can lower costs for customers, resulting in global franchises like Amazon Web Services. 
Indeed, Amazon describes its approach to innovation as “creativity with execution” – the ability to 
think big as well as deliver on ideas. 

In this online session, Mr Dipen Mehta, Head of Digital Innovation, Asia Pacific, at Amazon Web 
Services shares insights into Amazon’s “Working Backwards” mechanism which facilitates 
innovation initiatives. Using a process to develop ideas that are big and compelling, the simple yet 
effective approach harnesses creative entrepreneurship for growth. 

 

OBJECTIVES 

 

1. Get insights into Amazon- inspired mechanisms for facilitating innovation initiatives.  

2. Learn how innovation can benefit customers.  

3. Understand the process of how corporate culture can embrace technology.   

4. Explore ways to adapt creative digital strategies and tools into your own organisation. 
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PROGRAMME   
 

Time  Agenda  Speaker 

4.20 pm –  
    4.30 pm   

Participants are advised to log in 5-10 minutes 
before the session  

 

      4.30pm  Amazon’s Approach to Innovation  

 

Dipen Mehta - Head of 

Digital Innovation (APAC), 

Amazon Web Services   

 

5.15 pm  Questions and Answers   

5.30 pm  End of Programme   

 
 
ABOUT THE SPEAKER  

 
Dipen Mehta 
Head of Digital Innovation (APAC) 
Amazon Web Services 
 
Mr Dipen Mehta is the Head of Digital Innovation (APAC), based out 
of Singapore, for Amazon Web Services, a subsidiary of 
Amazon.com Inc. In this role, he is responsible for initiatives that 
help customers drive top-line growth through leveraging emerging 
technologies and trends. 
 
Mr Mehta has spent the last 10 years in Asia, most recently joining 

from Standard Chartered Bank where he led their digital disruption team and co-founded their 
innovation lab. Prior to that, he led the mobility practice at Accenture Digital where he focused on 
helping customers in the region embark on their digital transformation. Over the course of his 20+ 
year career, he has held various leadership roles in multinational enterprises and is an avid 
entrepreneur, adviser and investor in numerous startups across the US and Asia Pacific. 
 
Mr Mehta holds a Bachelor of Science (Computer Science) and a Masters of Business 
Administration (Finance & Entrepreneurship) from NYU Stern School of Business. 
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REGISTRATION 
 
Please register online at www.sid.org.sg by 24 May 2019. Should you require assistance, contact 
us at: 
 
SID Secretariat 
Tel: 6422 1188 
Fax: 6422 1199 
 

TERMS AND CONDITIONS FOR SID WEBINARS 

SID’s webinars are subject to terms and conditions as set out below. The Institute reserves the 
right to changes these terms and conditions without notice.  
 
REGISTRATION  
A participant is successfully enrolled for the webinar once payment has been made and an invoice 
is generated. Participants will receive information on how to log in to the webinar 3 working days 
before the webinar and upon full payment. 

 

NO CANCELLATION/REFUND/REPLACEMENT/DEFERMENT 
There will be strictly no cancellation, refund of fees, replacement or deferment once the participant 
is successfully enrolled for the webinar.  
 

ACCESS TO WEBINAR RECORDING 

Participants who have registered and paid for the webinar may access the webinar recording for 
up to 30 days. The webinar recording will be sent via a link within 2 working days after the 
scheduled webinar.  
 
WEBINAR COPYRIGHTS 
Amazon owns the copyright to the courseware, materials and presentation slides which are 
developed by Amazon for the purposes of the webinar, as well as the content of the webinar. 

 

CANCELLATION OF WEBINAR BY SID 

SID will exercise all possible care to run the webinar session. However, in the event of unforeseen 
circumstances, SID reserves the right to cancel the webinar session. SID will make all reasonable 
efforts to notify participants of the cancellation. If SID cancels the webinar, a full refund will be 
made to registrants. 

 

CPD HOURS 

Participants will be assigned CPD of 1 hour and an e-Certificate of participation.  
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PAYMENT POLICY AND OPTIONS 
Fees are due upon registration, and payment should reach SID at least 7 working days before 
the webinar date. SID reserves the right to refuse access to the webinar session if payment is not 
received in full before a webinar session.  

 

1. Online Payment 
Log in to your account at www.sid.org.sg 
Select invoice to pay at “My Open Invoices”.  

 

2. Cheque Payment 
Payable to: Singapore Institute of Directors (please quote invoice number behind the 
cheque) 
Mail to: 168 Robinson Road, #11-03, Capital Tower, Singapore 068912  
Attention to: Finance Department 

 

3. Telegraphic Transfer 
Bank Name: DBS Bank Limited  
Branch: 048  
Bank Code: 7171 
Beneficiary Name: Singapore Institute of Directors Account Number: 048-016620-2 
Swift Code: dbsssgsg 
Reference: Please quote invoice number 
(Note: All bank charges are to be borne by the applicant) 


